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Managed Services for Digital Touchpoint Sclutions Ga I'tl'ler
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20191 &2 _| 2020 221 | 202144 2

Security/ Cybersecurity/ Privacy 1 1 1
Alignment of IT with the Business 2 2 2
Data Analytics/Data Management 3 3 3
Digital Transformation 4 4 4
Compliance and Regulations 5 4 5
Cloud/Cloud Computing 6 9 6
Business Continuity 16 7 7
Agility/Flexibility (IT) 11 12 8
Agility/Flexibility (Business) 7 10 9
Cost Reduction/ Controls (IT) 8 6 10
Innovation 9 11 10
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IT Leaders’ Most Important/ Worrisome Concerns 20193 =% 20203 | 20213 =9
Security/Cybersecurity/Privacy 1 1 1
Alignment of IT and/with the Business 2 2 2
IT Talent/Skill Shortage/Retention 3 5 3
Credibility of IT/Perception of IT Leadership 4 4 4
Business Continuity 8 3 5
Compliance and Regulations 5 7 6
Agility/Flexibility - IT 12 8 7
Digital Transformation 11 6 7
Data Analytics/Data Management 7 12 9
ClO Leadership Role 9 10 10
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ZE0j|M 22{5H= IT Management Issue =gt=9 22Xt
Digital Transformation 1 2 1 1 4
Data Analytics/Data Management 2 1 3 2 3
Security / Cybersecurity / Privacy 3 3 4 3 1
Cloud/Cloud Computing 4 5 2 4 6
Alignment of IT with the Business 5 4 6 6 2
Innovation 6 6 5 8 10
Cost Reduction/Controls (IT) 7 7 9 4 10
Business Continuity 8 8 8 7 7
Agility/Flexibility(Business) 9 9 7 9 9
Compliance and Regulations 10 10 10 9 5
Agility/Flexibility(IT) 11 11 11 11 8
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JHQIE o2 Qa{sts IT Management Issue 53129l 22xt 224(SIM)
Digital Transformation 1 2 1 2 7
Security / Cybersecurity / Privacy 2 3 2 1 1
Data Analytics / Data Management 3 1 4 3 9
Alignment of IT and/with the Business 4 4 5 4 2
IT Talent / Skill Shortage / Retention 5 7 3 7 3
Business Continuity (Disasters Recovery X2 g}) 6 6 6 5 5
Compliance and Regulations 7 5 8 8 6
CIO Leadership Role 8 7 10 5 10
Credibility of IT / Perception of IT Leadership 9 9 7 9 4
Agility / Flexibility - IT 10 9 8 10 7
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